Abstract-This study explores the influence of trust and risk in the use of FinTech in Indonesian society. This exploration is based on findings from previous studies that suggest that trust and risk are important aspects in considering the use of FinTech. The focus of this research is to develop and validate the research instruments that will be used next. The basic theory of model development uses the theory of Technology Acceptance Model (TAM) developed by Davis. The models and instruments developed will be through pilot studies involving 133 communities as respondents. This Study is quantitative research and data obtained were analyzed using smart pls v3.0. This analysis is conducted to ensure the level of reliability and validity of the instrument. The results of this analysis find 31 instruments that are stated reliable and validity. So it can be used for collecting data from a survey in accordance with the research.
I. INTRODUCTION
In the era of technological developments that so rapidly affect all aspects of the business world today, not apart from the financial world. In the financial world, there has been a combination of information and financial technology which later became known as financial technology or FinTech [1] . FinTech is a new view of financial services that incorporate more effective IT technologies. The services provided become more efficient in the payment segment in a transaction [2] . Now FinTech is becoming a major change in the development of various business worlds and it also makes shifting the way financial transactions in the present era [3] . In the application of financial technology or called FinTech the business world will provide the ability to compete [4] . FinTech provides the speed and flexibility of its use [1] , [5] . This service is carried out by companies to encourage consumers to move to change in payment methods to digital with technology [6] .
The development of FinTech in Indonesia brought various parties to compete to provide various services. According to Teja [7] here are some business people who provide FinTech services such as BCA Bank with Sakuku, Bank Tabungan Pensiunan Nasional (BTPN) with Genius, Telkomsel with t-Cash, GoJek with Go-Pay, Grab with GrabPay and there are many others. With so many business vendors providing services to the products they spend, then every service must have its own advantages -each. In addition to providing these services vendors to increase the number of use of FinTech products, they need to know the behavior of consumers or users. Where Researchers will use the Technology Acceptance Model (TAM) theory [8] , [9] on a basic theoretical to find out the attitude of people's acceptance of the use of technology. Based on previous research there are elements that are very important that the influence of users in using FinTech is element of trust and risk [10] , [11] , [12] . In this study try to explore the use of this FinTech service from the risk and trust side of its users. In addition, the researchers are exploring the relationship between trust and risk to user behavior in using FinTech services.
II. METHODOLOGY Stage of information systems research in the development of instruments to be used will go through several stages. The stage of research model development, defining the relationship between variables, defining the operational of each variable to be used in the research model, the development of indicators to be used, performing the measurement of variables by validating the instrument and looking at the reliability of the indicator used in the model. The steps are shown in Figure 1 . 
III. ANALYSIS AND DISCUSSION

A. Research Model Development
This research develops a model based on the Theory Technology Acceptance Model (TAM) model developed by Davis. TAM model developed by Davis is an adoption of the theory of TRA, TRA is a theory that tells how the perception of one's actions in determining attitudes and behavior [13] identify what elements affect human behavior on the acceptance of a developed technology [14] . Perceived Usefulness and Perceived Ease of Use are the two main variables contained in the TAM model to understand behavior.
Perceived Usefulness can be interpreted as the perception of users in using technology to give a benefit to themselves and Perceived Ease of Use is a user perception in using technology will provide convenience [15] , [16] . In previous studies applying the TAM, model stated that Perceived Usefulness and Perceived Ease of Use give a huge influence on user decision in adopting a technologist. But as to what makes it more interesting in this study, researchers will look at other factors that can affect users in adopting a technology. Factors of trust and risk factors into two other elements that are considered important.
1) Trust
Trust is an idea of belief, self-reliance, hope, dependability, reliability, integrity, the ability to characterize an entity from a thing. A user-owned trust is fundamental to the use of the FinTech service [17] . Steps to develop user trust, vendors must make good communication in order to maintain relationships [18] , [19] . Other studies in this field have also found that trust as an important element for customers in adopting FinTech services [2] , [17] , [18] , [19] , [20] , [21] .
2) Perceived Risk
Researchers have been studying Risk Factors since 1960, which studies how to know the relationships of human behavior [22] . The perceived risk is a hope that becomes a loss that occurs when people decide to take an action [23] , [24] . In a study conducted by Damghanian [22] , on consumer behavior, it is often said that risks have a sense of multidimensional structure and consumers believe in the possible negative consequences of use. According to Lee and Ryu [25] , [26] , Risk has an important role and proposes several indicators related to elements of risk such as security, finances, social, time.
3) The relationship between Trust, Risk and behavior Intention to Use
In the interest in the use of technology by the user will need to understand the relationship between trust and risk. In many studies, many are interested in describing the relationship between them [27] . Interacting with other individuals, which are certainly independent and not entirely predictable, combined with the innate need to understand the actions of others, present people with remarkable complexity. Studies conducted by Kim and Prabhakar [19] explore the relationship between trust and risk impact in a user's behavior in using or adopting the technology. They also suggest the elements of trust and risk are independent of each other but they will affect from the perception of the use of the technology. Researchers are interested in conducting study on the influence of trust elements and the impact of risk on the effects of user behavior on using FinTech services. This study applies an independent relationship expressed by Kim and Prabhakar that can affect user behavior. Researchers describe the research model that can be seen in Figure 3 . 
B. Development of Hypotheses
Development of Hypotheses adapted to the development of research models. In the research model, we describe the relationship between variables, where there are 3 independent variables: "trust", "perceived risk" and "perceived ease of use", and there are 3 dependent variables: "Perceived Useful, Attitude toward use, Intention to use". Thus the researcher built Hypothesis as follows:
• H1: Perceived Risk positively influences Perceived Usefulness using the FinTech. The trust of a person is using a particular system will improve performance.
[8], [9] , [15] Perceived Ease of Use Consumer Confidence that the use of the FinTech Service is easy and does not require too much effort to learn [9] , [15] Attitude towards
The level of consumer evaluations of the use of the FinTech Service [9] , [15] Intention to use Subjective assessment of the consumer about the possible willingness to use the FinTech Services in the future [9] , [15] , [21] Trust
Trust is an idea of belief, self-reliance, hope, dependability, reliability, integrity, the ability to characterize an entity from a thing.
[2], [17] - [21] Perceived Risk Perceived risk is a hope that becomes a loss that occurs when people decide to take an action [21] , [23] , [24] 
C. Evaluate the instrument
Instrument evaluation is a standard step done in quantitative research. The study examined the validity and reliability of the research instrument. This evaluation is done by distributing the instrument that is designed to the respondent. Data collection is done by way of an online survey by using google form. Distributors are conducted throughout Indonesia through social media and internet network for two months. Technic of taking minimum sample according to hair [28] is five times from a number of research indicator. Respondents who obtained 145 respondents, after the selection there were 133 respondents who declared valid. The assessment process is the most important process prior to the evaluation of the hypothesis.
1) Reliability Test
The reliability of the instrument is expressed by the composite reliability value, the Cronbach alpha value and AVE (average of the variance extracted). According to Barclay [29] , the value of AVE must exceed 0.5 for good reliability and Hair [30] said for Cronbach alpha value must exceed 0.7. In Table 3 we can see the values of composite reliability above 0.8, Cronbach's alpha above 0.7 and AVE value (average variance extracted) above 0.5. Therefore, it has been said that the developed instrument is reliable, so it can be used for the actual survey. 
2) Validity Test
Test validity can be performed evaluation "construct validity". "Construct validity" aims to evaluate the measurement of a theoretical constituent in the testing process. This test is done by two approaches: first with factor analysis and the relationship of characteristic traits of each other variable. Convergence validity standard, when if the cross loading factor for each indicator in the construct is above 0.6 [31] , [32] . IV. CONCLUSION This research develops the instrument and has been validated so that it can be used to see the value of the influence of the elements of trust and risk, as well as the impact on the user's behavior when adopting the services of Fintech. The developed instrument has been validated and meets the criteria of the validated instrument. Research dating from researchers can use these instruments to real data and larger samples. The samples can be distributed online, in order to obtain increasingly large sample quantities.
V. LIMITATION
This research only develops and validation of an instrument in adoption FinTech service perspective of trust and risk in Indonesia. Once this instrument is validated it can be used with the TAM model developed with variable trust and perceived risk. This model can be used to see the influence of trust and perceived risk from the adoption of the use of FinTech services in Indonesia. This study has limited limitations in obtaining samples due to time and so on, but this research will continue continuously.
